ESC Comments and Dispositions


	Disposition #
	Center
	Date
	Comment
	Disposition

	1
	MSFC
	7/9/08
	Without definitions, some of these aren't clear.  
	Definitions are provided for each element in the ESC Mindmanager, document and spreadsheet.

	2
	MSFC
	7/9/08
	Also, for some of the services that are mandatory within an Agency contract, I believe that there are instances where it will be viable to have them available at the Center as well, or where they would at least transition from a Center to the Agency contract.  For instance, MSFC has purchased an ESB product.  I would expect that we would continue with this in our MSFC contract and at some point if it made sense, then we would transition to an Agency contract.  There are also orgs at MSFC such as the HOSC who has their own ESB.  I don't see them using the Agency ESB.  So this needs to be clarified. 
	We are trying to identify the services that should reside at the Center versus those services that should be provisioned Agency wide. Please identify those services which you believe should remain at MSFC and the rationale.


	3
	MSFC
	7/9/08
	Under Web Services, for the web development services are these for the external web sites only?  This isn't clear.  I wouldn't think this would be for internal sites or for web-based applications.  Should this be clarified?
	Concur with comment. Recommendation is to modify the current definition to include internal and external facing web sites.

“Web Development Services consists of design and implementation of internal and external web sites in a variety of formats and languages. Includes the design, development and integration of websites. Services do not include web applications.”

We know we must reconcile these definitions with a variety of operating domains.

	4
	MSFC
	7/9/08
	Under Value-Added Services, Computer Graphics?  What is this service?  Would like clarification to see how this would fit under data center.  We have a service that provides computer graphics to our Center but I wouldn't consider this under data center services.
	At many Centers, this service is provided through the Data Center as it is a way to provide this as a centralized service.



	5
	MSFC
	7/9/08
	Application Development - I would expect this would be Agencywide applications?  I would expect Centers would still provide this support for Center-specific contracts via their Center contract. 
	To the best extent practical, the Agency wants to provision this service more centrally to improve economies of scale and reduce redundant services.


	6
	MSFC
	7/9/08
	Photographic equipment and services don't appear to be included.
	The output is information, but the equipment and service is not IT. Media relations are a more appropriate place to account for this equipment. This is non-IT and will be addressed in the future.

	7
	MSFC
	7/9/08
	Considering the FAR definition (2.101) of Electronic and Information Technology (EIT), lab equipment (e.g., oscilloscope, spectrometer, and data acquisition system) may need to be considered for inclusion, 
particularly regarding Section 508 applicability.
	Defer Disposition. EIT, etc is highly specialized IT and not a focus of activity at this time.

	8
	MSFC
	7/9/08
	Records Management, STI, Directives, and Forms management are not covered.  While STI and Directives management might fall somewhat in the "Document Management" category, records management does not.  There are several things that mention "Asset Management," but they appear to be talking about Technology assets and not Information (content) assets. 
Due to the recent OIG audit on electronic records (specifically e-mail records), it seems that a records management application for e-mail records be addressed.
	Records Management is a non-IT service. Discussions on this topic are deferred to a later date.
Forms Management is covered under Document Management.

	9
	MSFC
	7/9/08
	Troubleshooting/Problem Resolution should be in Communications, not SOC
	Concur with comment. Incident management is a SOC function.  Trouble Shooting / Problem Resolution should be moved to align under the Communications contract.

	10
	MSFC
	7/9/08
	NCAD and PKI need to be added, probably in End User
	Disagree. End user services pertain to appliances that plug into the network and use infrastructure services. NCAD and PKI are not end user appliances as are assets such as email & LAN.

	11
	MSFC
	7/9/08
	NAMS needs to be added, probably in Infrastructure Apps
	IT Business Services/Applications services pertain to business management, project management, and science and engineering services that use infrastructure services.  NAMS is an application that enables IAM Services under Infrastructure Support/Security Management Services.

	12
	GSFC

	7/8/08
	We need to be careful in define the word Mandatory and how that aligns with current Center contractor period of performance.
	Concur with comment.  “Mandatory” indicates a planned service migration to a future Agency level contract.

	13
	GSFC

	7/8/08
	Clarify what is meant by the "M"s in Government Provided Service for the Enterprise Management and Operations. Does this mean the civil servants perform the tasks?  Much of the current work performed under these areas is currently done by contractors.  I could not see CS performing help desk services, as well as many of other activities.
	Concur with comment. The “M” should be replaced with a “?” to indicate that contracting for these functions is undecided at this time.

	14
	GSFC

	7/8/08
	Security Engineering Services - Recommend as "O"
	Disagree. It is decided that this service will be an Agency-level service. The Center's may have some unique security requirements, but they will be managed at the Agency level.

	15
	GSFC

	7/8/08
	Looking at the MMAP file, the Specialized IT area needs to be expanded. This would assist in the 7120.7 applicability issues.
	Concur with comment. The Specialized IT area will be expanded in the future but is not a focus of activity at this time.

	16
	HQ IT&CD
	7/7/08
	VoIP should be a category under network.


	Disagree. VoIP is correctly categorized under Communications Services, Voice Services.

	17
	KSC
	7/8/08
	KSC will continue to refine the catalog details working through our EA but we think the catalog is sufficient for industry day purposes.  
	Concur with comment. 

	18
	JSC
	7/9/08
	We have two concerns:

1)       If all the consolidation is taken on concurrently, it could be a lot a change to undertake at the same time.

2)       It might cause legal issues with some ongoing contracts. (Are all the incumbents being invited to the industry day event?)
	Questions are not relevant to the review of IT services.

	19
	DFRC


	7/8/08
	Under Communication Services/Network Services - Domain Name Services - I would change this to IP Address Management and then create categories underneath for Domain Name Service and Dynamic Host Configuration Protocol. This aligns with an agency project for IPAM.


	Concur with comment. Changes will be made to the structure of the Service Catalog.



	20
	DFRC
	7/8/08
	I didn't see if referenced and I know we do it here (probably at other areas also) Enterprise Backup Services - probably could be under end user services or Data Center (if you think it's relevant).
	Backup Services are currently defined in the Disaster Recovery Services within the Data Center.

“Disaster Recovery Services provide backup, off-site storage, restoration, and retention of data for business services.” 

Changes will be made to strengthen the definition to include Enterprise Backup Services.

	21
	DFRC
	7/8/08
	My last comment is tricky, all centers implement some kind of Guest network connectivity and I would consider it a service. If you think it's viable there are two ways to list it: under Communication Services/Network Services include a section for wireless then create sub-bullets for Secure wireless and Guest Wireless or create a category under Enter User Services call Guest service and add wireless as a sub-bullet.

	Changes will be made to include 'secure' and 'guest' wireless services to the definition within the Data Services area.

	22
	ARC
	7/9/08
	We noted that the radios are under "Center contract" along with switched voice, EWS, and PA systems.  We would anticipate that the number of Centers with services in some of these areas may be limited and that we plan to phase some out as new technologies, such as VoIP, are implemented. However, we expect that the requirement for radios for police, fire, and emergency
communications would be relatively wide-spread. We currently utilize our Communications contract to provide these services in a cost effective manner. Given that the rest of the communications services will be under an Agency-wide contract, I would recommend including the radio service under either the Communications or end user contract as well.
	These sub-services are already assigned under Voice Services. For now, we will leave them with this assignment. At this time, the Agency has decided to leave these services to be provisioned and managed at the Center level.

	23
	ARC
	7/9/08
	We noted that the level three services listed under "Enterprise Management and Operations" are already categorized as Agency "Mandatory" but we needed clarification on how they were being made available.  While "Asset Management Services" probably refers to the NASA Property System, we do not know what Agency Services provide the other 6 services listed (i.e.
"Availability Management Services" through "Service Level Management Services"). Can you clarify?
	The Service descriptions indicate “what” the service is, not “how” the service is implemented.

The “M” will be replaced with a “?” to indicate that contracting for these functions is undecided at this time.



	24
	ARC
	7/9/08
	Security Engineering Services - Does this refer to determining what products will be used to provide IT Security services such as vulnerability scans? And the determination of where the product will be installed on a system? If so, we believe the SOC will be providing those services and wonder why the ? Appears in the "Government Provided Services" column.
	The Service descriptions indicate “what” the service is, not “how” the service is implemented.

The service catalog does not yet define “where” the implementation of this service will be located.

	25
	ARC
	7/9/08
	The Enterprise Architect recently reviewed a similar service list that included additional catalog services. Do you intend to increase this list and redistribute this list to include those services as well?
	Other 'service' areas will be defined in future iterations. Today we are building the IT area of the service catalog first.

	26
	SSC
	7/9/08
	E-mail: is the server side of NOMAD included?
	The hardware is provided under the Data Center service area. Email is a service that rides upon the hardware within the Data Center service.

	27
	SSC
	7/9/08
	Calendaring: is the server side of NOMAD included?
	The hardware is provided under the Data Center service area. Calendaring is a service that rides upon the hardware within the Data Center service.

	28
	SSC
	7/9/08
	Document Management: this is support personnel in current SSC data center model and software which resides at the Center -- should be marked O for SSC
	This is an implementation question. The Service descriptions indicate “what” the service is, not “how” the service is implemented.



	29
	SSC
	7/9/08
	Instant Messaging: is the server side of NOMAD included?
	The hardware is provided under the Data Center service area. IM is a service that rides upon the hardware within the Data Center service.

	30
	SSC
	7/9/08
	Don't know what social network is and why it is on the Web Services contract.
	Social Network includes Blogging, RSS and Wiki.  RSS is a family of Web feed formats. This is an emerging service provided by NASA and other information providers.  

Examples of social networks at NASA include NEN, ICE Wiki, RSS feeds on NASA portal reporting Mission updates.  An industry example includes Linkedin, which associates people with people.

	31
	SSC
	7/9/08
	Enterprise Management and Operations: this should be an "X" or at minimally an "?" and should reside at Center.
	Disagree. The “M” should be replaced with a “?” to indicate that contracting for these functions is undecided at this time, but should remain in the Government Provided Service column.

	32
	SSC
	7/9/08
	Clarify Enterprise Service Bus, it appears to fall under communication.
	ESB is a communication mechanism that provides integration services to multiple infrastructure elements. It should remain under Infrastructure Support Services.

	33
	SSC
	7/9/08
	Identity and Access Management: Some of this shall continue to be on the Center contract and will also be Gov't provided -- Forensics shall be required at each Field location.
	Identity Access Management will be an Agency level service. Forensics is not an IT Service. This catalog does not address physical security.

	34
	SSC
	7/9/08
	Incident Management Services: Some of this shall continue to be on the Center contract and will also be Gov't provided -- Forensics shall be required at each Field location.
	Incident Management Services will become an Agency level service. Forensics is not an IT Service. This catalog does not address physical security.

	35
	SSC
	7/9/08
	Web Services: This should be "PUBLIC Web Services".  Should "Video Streaming Services" be added?
	Changes will be made to modify the current definition to include internal and external facing web sites.

“Web Development Services consists of design and implementation of internal and external web sites in a variety of formats and languages. Includes the design, development and integration of websites. Does not include web applications.”

Video Streaming is currently part of Video over IP Services (ViIP) and Cable Television Services.

	36
	SSC
	7/9/08
	Delivery Services: Any web service that requires delivery aspects ties into network impacts and requires coordination and approval from networks prior to implementation.  Should reside under Data Center Services as well.
	The hardware is provided under the Data Center service area. Delivery Services is a service that rides upon the hardware within the Data Center service.

	37
	SSC
	7/9/08
	Web Development Services: Web development is still performed by center personnel who interact with NASA responsible officials at the center
	The intent is to provide this service at the Agency level.

	38
	SSC
	7/9/08
	Web Portal: Web development is still performed by center personnel who interact with NASA responsible officials at the center
	The intent is to provide this service at the Agency level.

	39
	SSC
	7/9/08
	Data Center Services: There will still be CENTER DATA CENTERS -- where do they fall -- because that may end up being a Center contract.  Does this refer to Agency or Center Data Centers?
	All applications and their data storage requirements will be transitioned to a logical set of Data Centers. Within this design there may be a need for a local data center at each Center. Buy/lease is also a design consideration.

	40
	SSC
	7/9/08
	Hosting Services: If Center Data Centers are rolled into an Agency contract, indicators should be "T"s instead of "M"s?
	Disagree. Once the Agency Data Center contract is established, it will be mandatory to procure these services through the Agency Data Center contract.

	41
	SSC
	7/9/08
	Data Center Security Management Services: Is this considered duplication of services with SOC activities


	No, these are security management services to operate a Data Center.

"Data Center Security Management Services implement and monitor appropriate security controls for data centers."

	42
	SSC
	7/9/08
	Communication Security Management Service: is this considered duplication of services with SOC activities
	No, these are security management services to operate Communications Infrastructure.

"Communication Security Management Services implement, monitor appropriate security controls and discard unwanted traffic for communications."

	43
	SSC
	7/9/08
	Network Services: what about other network services -- management of hardware?
	The management of hardware is included in the definition of Communication Asset Management. 

"Communication Asset Management is the management of communication assets that enable the delivery of services for a stakeholder community."

	44
	SSC
	7/9/08
	Telephone Services: this should be marked as an "X" under Center
	Disagree. Once the Agency Communications contract is established, it will be mandatory to procure these services through the Agency Communications contract.

	45
	SSC
	7/9/08
	Video Services: Title should change to "Video over IP" to avoid confusion with Video Production Services or Cable Television Services
	Disagree. Recommend creating Video Production Services and Cable Television Services under Video Services.

	46
	SSC
	7/9/08
	End User Management and Operations: Patching is general part of the End User issue and must remain in step with security
	Concur with comment. Coordination is an implementation action.

	47
	SSC
	7/9/08
	End User Security Management Services: overlap with SOC


	Disagree. These are security management services to operate End user Services.

"End User Security Management Services implement and monitor appropriate security controls for end users.  "

	48
	SSC
	7/9/08
	Video Production Services, Cable Television System, Audio Visual Services are not included.
	Concur with comment. Recommend creating Video Production Services and Cable Television Services under Video Services. We do not believe "Audio Visual Services" is part of IT services.

	49
	SSC
	7/9/08
	Need explanation on level 1 level 2 level 3 services
	Progressive levels of granularity are provided at each level. 

	50
	SSC
	7/9/08
	Does "M" mean "Service is CURRENTLY Mandatory through Agency Contract"?
	No, "M" means it will become mandatory through Agency Contract in the future.

	51
	GRC
	7/11/08
	GRC was not able to find the specification of Local Area Networks within the Communications Services section
	As the integrated NASA network is transitioned there will no longer be a LAN, rather provisioned subnets within the NASA network. 

	52
	GRC
	7/11/08
	GRC was not able to find the specification of Center Communications Backbone within the Communications Services section.
	In the target state, there will be one Communications backbone for the entire Agency.

	53
	GRC
	7/11/08
	We continue to remain uncertain about the scope of the Data Center services the Agency is pursuing. For example, are any services going to be extended to Data Centers that exist within the fields centers?  We believe the Agency can gain efficiencies by making available hosting services to the centers - this would include computing services, data storage services, and service monitoring and management as defined by Craig Hegemann's document and in the Enterprise Service Catalog.  While the physical housing can be local to the centers using existing facilities that support local projects (i.e., below the Enterprise scope) the Housing Services and Data Center Management and Operations Services, again as defined in the Hegemann document and Enterprise Service Catalog also can provide value to the centers and agency by bringing in efficiencies associated with common practices, common architectures for virtualization, common contingency planning, and common off site data storage and recovery, among many other efficiencies.  We believe we can apply the time tested best practice of reducing unnecessary variation, consolidation, and eventual outsourcing as we look at the future role of GRC's Data Center services.
	The goal of the OCIO is to provide an Agency-wide Data Center contract that would implement a NASA virtual Data Center for enterprise IT Services. It is likely that Center level Data Centers will be a part of the implementation solution.  Those implementation discussions are not yet final.

	54
	MSFC
	7/15/08
	Security Engineering Services is a question mark.  I guess that is a good thing.  Security, we all know, must be tightly integrated into comm design, and we know there is a trade-off between performance and security.  Who makes the final decision in the event there is contention?  It seems appropriate to have this is in the Government Provided Services column (which it is).
	Concur with comment. Security Engineering Services is a question mark because the contract for procuring that service is TBD.

	55
	MSFC
	7/15/08
	Security Monitoring:  "Intercept unwanted traffic, discard it" steps into the role of the network itself.  The network directs the traffic; Security Monitoring inspects it - at least in some cases.
	Concur with comment. Discarding unwanted traffic will be done at the SOC and Communications level. Recommend adding description to Security Manangement services under Communications to include the discarding of unwanted traffic.



	56
	MSFC
	7/15/08
	I do not have a clear picture of what "Enterprise Service Buss (ESB)" is/does.
	An ESB is an open standards, message-based, distributed, integration solution that provides routing, invocation, and mediation services to facilitate the interactions of disparate distributed information technology resources (applications, services, information, platforms) in a reliable manner.  The attributes of an ESB are as follows:

· Service Enabler

· Message Oriented Middleware

· Decentralized Architecture

· XML Standard Communication Language

· Supports Open Standards



	57
	MSFC
	7/15/08
	Housing Services (Data Center):  I had expected NISN to provide DMZ services at the Data Centers, but I've let go of that notion.  The Interconnection agreement between NISN and the Housing Services provider will be critical (unless an IA is not required because the Housing Services provider is considered a trusted NASA network).
	The DMZ will be a logical entity of the zoned architecture.

	58
	MSFC
	7/15/08
	Remote Access Services (line 75):  This one concerns me the most.  Client support should be a part of end-user services.  Comm can provide the aggregators, but we do not want to be responsible for supporting the client - that should be a part of the desktop load.  It's critical that the client work with the desktop OS and other desktop apps.  We cannot support end-user help desk type of calls.  I recommend a "Remote Access [ 

Comment was not completed in the Email and we are unsure of what this recommendation is.
	Remote Access Services is responsible for supporting the infrastructure and not for end user or client facing support. 

	59
	MSFC
	7/15/08
	Shared Services (line 76):  Similar to 75, this is a Microsoft OS matter - should be under Desktop Services.
	Disagree. The future architecture has the Shared Services as part of the “One NASA Network”.

	60
	MSFC
	7/15/08
	It may be a challenge to say Comm is responsible for NCAD but not desktop provisioning, client setup, printer access, etc., but I think we need to find that demarcation between Desktop and Network and be very clear about who has what responsibilities.  And even if Comm gets stuck with pieces we don't normally have, it needs to be compartmentalized so a specialized contractor can do that portion of the contract.
	Network Services are responsible for the supporting network infrastructure. Client support and access is covered in Service Desk Management under End User Services.

	61
	MSFC
	7/15/08
	Is Desktop just an asset management element?  "Accessories" states hardware, software, and peripherals.  That sounds like Microsoft OS, client software, printers, etc. - the things you connect to a network.
	Accessories provide supplemental hardware, software, and associated peripheral components beyond what is supplied under personal computing services. Examples of accessories include, but are not limited to, desktop printers, desktop scanners, software not provided in a desktop standard load, etc. 

	62
	MSFC
	7/15/08
	Project Management (line 116):  Does this disallow project managers in each service category?
	The Project Management line is not about people, rather associated with an application portfolio category, or software that supports project management.

	63
	MSFC
	7/16/08
	Does a mark in the column indicate the funder, the initiator, or the provider? 


	A mark in the column indicates the type of contract from which the service is provided.  Contract service providers have yet to be determined and funding differs based on the contract.

	64
	MSFC
	7/16/08
	“Social Network” is checked “M” under column “web services.”  I was unaware that NASA offered any mediated communications services.  Who provides (who, exactly, is “Web Services?”).  Does this include sharepoint?  Webex (or equivalent)?  Newsfeeds?  Something more advanced I didn’t know was available?
	Web Services will be a contract, which includes social network services.  The total suite of offerings has not yet been defined.

	65
	MSFC
	7/16/08
	I agree that SOC should only provide troubleshooting and problem resolution within their sphere of operations.  Actually, all service providers have a role in this.  
	Concur with comment.

	66
	MSFC
	7/16/08
	Why is Telephone Service not at the center?  Are we talking FTS2000 (and follow on?) or handsets and phone numbers and phone switch level?  One is Agency, the other is clearly center.
	Phone network and switches will remain at the centers, but communications across NASA will be provided at the Agency level.

	67
	MSFC
	7/16/08
	Somebody better tell Constellation that Video over IP services is Mandatory for Agency Communications contract to provide (NISN, I presume).  
	The goal of the Communications contract is to provide Agency wide Video over IP (ViIP) services.  There may be instances where alternate services are used today.

	68
	MSFC - MAF
	7/30/08
	The current definition of MAF “Audio/Video Support” (7.2.6) does not map into the ESC.

The current definition of MAF “Special Events” (7.6.7) does not map into the ESC.
	Propose adding “Video Creation and Editing” to the defintion of Computer Graphics under Value Added Services.

Propose adding “video projection support; use of video, multimedia, graphic and video reproduction services “ to the description of Computer Graphics under Value Added Services.

The current definition of Computer Graphics is “Computer Graphics direct support to create presentations, papers, certificates and supporting materials.  Also includes creation of identifying graphics, maps, conceptual artwork, and animation to support programs.”

The proposed new definition: “Computer Graphics directly supports video creation, video projection support (use of video, multimedia, graphic and video reproduction services) to create presentations, papers, certificates and supporting materials.  Also includes creation of identifying graphics, maps, conceptual artwork, and animation to support programs.”

	69
	MSFC - MAF
	7/30/08
	The current definition of MAF “Protective Services Support” (7.2.8) does not map into the ESC.
	Physical Security is a non-IT service. Discussions on this topic are deferred to a later date.

	70
	MSFC - MAF
	7/30/08
	The current definition of MAF “Cable Plant Services” (7.2.11) does not map into the ESC.
	Concur with comment. Add a new category called "Cable Plant" under Network Services.

	71
	MSFC - MAF
	7/30/08
	The current definition of MAF “Fire Detection and Alarm” (7.2.14) does not map into the ESC.
	Concur with comment. Add Fire Detection and Alarm to the Emergency Warning System definition.
“Emergency Warning Systems provides the infrastructure to alert employees of impending emergency, such as, fire, weather, geological, industrial, radiological, medical, warfare or acts of terrorism.”

	72
	MSFC - MAF
	7/30/08
	The current definition of MAF “Multifunctional Devices” (7.3.5) does not map into the ESC.
	Propose adding Multfuntional Devices to the description of Hardware Accessories under End User Services.

Current defintion: “Accessories provide hardware, software, and associated peripheral components.”

Proposed new definiton: “Accessories provide hardware, software, associated peripheral components and multifunctional devices.”   

	73
	MSFC - MAF
	7/30/08
	The current definition of MAF “Directives Management” (7.4.3) does not map into the ESC.

The current definition of MAF “Forms Management” (7.4.4) does not map into the ESC.


	Directives and Forms Management is covered under Document Management.

	74
	MSFC - MAF
	7/30/08
	The current MAF “Records Management (7.4.5) service does not map into the ESC.


	Records Management is a non-IT service. Discussions on this topic are deferred to a later date.



	75
	MSFC - MAF
	7/30/08
	The current MAF “Television Services” (7.6.1) service does not map into the ESC.
	Recommend creating Cable Television Services under Video Services.

	76
	MSFC - MAF
	7/30/08
	The current MAF “Broadcast Fax Service” (7.10.2.7) service does not map into the ESC.
	Propose adding Broadcast FAX under Value Added Services definition.

	77
	KSC
	7/30/08
	The current KSC “Computer Services” (3.1) description includes “Support Security Plan Development, Implementation, and Maintenance” and “IT Security Plan Development, Implementation, and Maintenance” do not map into the ESC.
	Certification and Accreditation (C&A) includes the development (if an SSP does not already exist) or updating the SSP (if one does exist) during the C&A testing.  Once the C&A testing is complete and an ATO has been signed, it is the responsibility of the system owner to ensure the plan is kept updated (until the next C&A is conducted) as part of the annual security testing requirement.

	78
	KSC
	7/30/08
	The current KSC “Surveillance Television” (3.5.1) service does not map into the ESC.
	Surveillance is part of the security infrastructure and is enabled through Video Services.

	79
	KSC
	7/30/08
	The current definition of KSC “Publications Services” (3.11) does not map into the ESC.


	Publication is covered under Value Added Services within Data Center Services and under Web Services.

	80
	KSC
	7/30/08
	The current definition of KSC “Printing, Reproduction, and Microimaging Services” (3.12) does not map into the ESC.


	Propose adding 'reproduction' to Value Added Services/Print Services definition.

Current Definition: “Print Services are printing services available through the data center to print large quantities of information. Includes standard printing, encrypted printing and remote printing.”

New definition: “Print Services provide printing, reproduction, and microimaging services which include printing, duplicating, color copying, engineering drawing reproduction, multicolor digital printing, and document scanning. Printing services are available through the data center to print large quantities of information. “

	81
	KSC
	7/30/08
	The current KSC “Library Services” (3.14) service does not map into the ESC.
	Library Services is a non-IT service. 

Data Center & Web Services would provide the electronic media for Library Services.

	82
	KSC
	7/30/08
	The current KSC “Cable Plant Services” (3.2) service does not map into the ESC.
	Concur with comment. Add a new category called "Cable Plant" under Network Services.

	83
	SSC
	8/8/08
	Reclassify “Engine Testing” from Non-IT to Specialized IT.  Engine Testing at SSC utilizes highly specialized IT including, data acquisition and analysis services & systems, and Programmable Logic Controls (PLC).  The data is streamed using PC-GOAL for SSME and J2X engines to California and MSFC.  Post processing hosting of the data includes use of the SSC Storage Area Network (SAN). 
	Engine Testing is a non-IT service. Discussions on this topic are deferred to a later date.

	84
	SSC
	8/8/08
	Description of “Engine Testing” should not include the term “developing”.  Engine testing may support development, but does not include development. 
	Engine Testing is a non-IT service. Discussions on this topic are deferred to a later date.

	85
	SSC
	8/8/08
	The following IT service is not included in the document and does not have a clearly defined category in which it belongs:
o       Energy Management & Controls System
	Energy Management & Controls System is a non-IT service. Discussions on this topic are deferred to a later date.

	86
	SSC
	8/8/08
	The following IT service is not included in the document and does not have a clearly defined category in which it belongs:
o       Fire Alarm
	Fire Alarms are covered under Emergency Warning Systems (EMS).

	87
	SSC
	8/8/08
	The following IT service is not included in the document and does not have a clearly defined category in which it belongs:
o       Lightning Detection
	Lightning detection is covered under Emergency Warning Systems (EMS).

	88
	SSC
	8/8/08
	The following IT service is not included in the document and does not have a clearly defined category in which it belongs:
o       Building Access Control
	Building Access Control is a non-IT service. Discussions on this topic are deferred to a later date.

	89
	SSC
	8/8/08
	The following IT service is not included in the document and does not have a clearly defined category in which it belongs:
o       Video Surveillance
	Video Surveillance is part of Video Services.

	90
	SSC
	8/8/08
	The following IT service is not included in the document and does not have a clearly defined category in which it belongs:
o       Facility Drawing Management
	Propose adding facility drawings to the definition of Computer Graphics under Value Added Services.
“Computer Graphics directly supports video creation, video projection support (use of video, multimedia, graphic and video reproduction services) to create presentations, papers, certificates, supporting materials, identifying graphics, maps, conceptual artwork, facility drawings, and animation to support programs.”

	91
	SSC
	8/8/08
	The following IT service is not included in the document and does not have a clearly defined category in which it belongs:
o       Cable Plant Management
	Cable Plant is identified under Network Services.

	92
	SSC
	8/8/08
	The following IT service is not included in the document and does not have a clearly defined category in which it belongs:
o       Frequency Spectrum Management
	Frequency Spectrum Management is Highly Specialized IT.  Discussions on this topic are deferred to a later date.

	93
	SSC
	8/8/08
	The following IT service is not included in the document and does not have a clearly defined category in which it belongs:
o       Video Production Service – production and post-production including acquisition, broadcasting, editing, and creation of final multimedia products
	Video Production Services are identified under Video Services.

	94
	SSC
	8/8/08
	The following IT service is not included in the document and does not have a clearly defined category in which it belongs:
o       Audio Visual Service – design, installation and operation of audio visual equipment in conference rooms, auditoriums, and special event locations
	The design, installation, and operation of audio visual equipment in conference rooms is covered under Video Teleconferencing Services (ViTS).

We do not believe "Audio Visual Services" is part of IT services.

	95
	SSC
	8/8/08
	The following IT service is not included in the document and does not have a clearly defined category in which it belongs:
o       Cable Television Service – center-wide distribution of local and national television programming to include news and weather channels as well as NASA TV and center originated programming
	Cable Television Services are identified under Video Services.

	96
	DFRC
	8/13/08
	Identity and Access Management (line 28) – We thought that this should fall under the Data Center contract
	Disagree.  Identity and Access Management is an inherently governmental function that crosscuts numerous contracts and service areas.  We assigned it to the ‘Security Management Services’ area because of its logical association to ‘Infrastructure Support’ services.  So, although it will support other services, we only want to have it listed as a service one time in the Enterprise Service Catalog.

	97
	DFRC
	8/13/08
	Patch Management (line 30) – In the comments for this item, we agree with the first sentence that Patch reporting/identification/auditing/compliance would fall under the SOC contract.  However, testing of patches against existing architectures & deployment is the responsibility of the service provider (e.g. ODIN).
	Concur with comment.  No change is required to the definition.

	98
	DFRC
	8/13/08
	Troubleshooting / Problem Resolution (line 72) – We thought that this wasn’t a SOC item, it belongs under the Communications contract.
	Concur with comment.  This was addressed in comment 9.  Trouble Shooting / Problem Resolution should be moved to align under the Communications contract.

	99
	DFRC
	8/13/08
	Emergency Warning Systems (line 79) – Why couldn’t this function be standardized across the Centers?  Then it would fall under the Communication contract (or as a Gov’t provided service)
	This was addressed in comment #22.  For now, we will leave them with this assignment. At this time, the Agency has decided to leave these services to be provisioned and managed at the Center level.

	100
	DFRC
	8/13/08
	Switched Voice Services (line 83) - FTS & Networx are already contracted out -- why wouldn't this transition into the Communication contract?
	Current state allows these services to be acquired locally.  Target states allows for maintaining local services or provisioning from the agency contract.

	101
	KSC
	8/18/08
	The following service is not represented in the current ESC: Telescience Lab.  Telescience is the ability to perform science operations anywhere, regardless of local connectivity.  Capability can be extended to any operations, not just science operations.  Capability is especially helpful post disaster, as in Hurricane, Flood, Earthquake or Fire.  Capability is primarily utilized outside the standard Kennedy Space Center Service areas.

This includes ‘Anything, IP, IP Anywhere’, ‘Remote Science Operations’, ‘Disaster Recovery’, Mobile, Internet Based, Infrastructure (outside KSC)’and ‘Rapid Response’.
	Defer Disposition. The Telescience Lab is highly specialized IT and not a focus of activity at this time.

	102
	KSC
	8/18/08
	The following service should be represented in the ESC: Simulation Lab.  Simulation is the ability to represent, study and interact with complex systems and environments without needed the systems in those environments or those environments themselves.  This allows for off line analysis of systems or capabilities that may or may not even exist in the safety of the System Integration Lab as opposed to on a launch pad, in space, or on the surface of another planet.

This includes ‘Design Visualization’, ‘Process Visualization’, ‘System and Process Discrete Event Analysis’, ‘Supply Chain Simulation’ and ‘Reverse Engineering, 3-D Scanning.’
	Defer Disposition. The Simulation Lab is highly specialized IT and not a focus of activity at this time.


Comments Specific to the “IT Business Services / App” Area
	A1
	GSFC
	7/8/08
	Change IT Business Services/App for Project Management and Science and Engineering from Mandatory "M" to Optional "O" in the "Enterprise Application Competency Center" column.  Rationale:  Need to align with the 7120.7 applicability discussions currently underway between OCE, OCIO, SMD and GSFC.
	Concur with comment.  Changes will be made to the Enterprise Service Catalog spreadsheet. 

	A2
	HQ IT&CD
	7/7/08
	Regarding "IT Business Services/Applications"
HQ has, we believe, the same goals for organizing our custom applications inventory into discrete portfolio elements. Those goals are:
#1) We need to manage our inventory more intelligently to see if we can maximize our investments and to make sure we are investing in the right places. And, 
#2) facilitate the migration to SOA
	Concur with comment.

	A3
	HQ IT&CD
	7/7/08
	We would suggest that this is scoped to include custom applications and customization of application environments. If this is done then the "Applications Development" section is not going to be needed. It is confusing having it set apart, yes - it’s a service, no - it doesn't describe the purpose or an application.
	The Application Development catalog component will be further decomposed by the I3P team which will further define its requirements for application development.

	A4
	HQ IT&CD
	7/7/08
	A "general administration" category more accurately describes content, then "Business Management" which vectors content to finance and does not sufficiently disambiguate from "project management" nor is it useful for use to make a split between them - in fact there is so much overlap and interdependence it is likely to make matters more confusing. Some examples under General Administration: 

-Inventory (Real Property, IT Assets, etc)
-Electronic Forms (Surveys, Requests for Service, etc)
-Financial Systems (Budget Formulation, CPIC support, Budget Execution)
-Action Tracking (anything where workflows indicate "state")
-Project Management (resource scheduling)
	Concur with comment. The label “General Administration” better captures the range of apps / services captured under the Business Mgmt level.



	A5
	SSC
	7/9/08
	Application Development: SSC has developed many value added applications utilized by center, other Resident Agencies and Tenants
	Those applications should be identified as components that provide a service, regardless of being COTS or custom developed.

	A6
	SSC
	7/9/08
	Business Management: wouldn't this be part of Gov't provided
	Currently only a subset of business application services are provided by the Competency Center.  The I3P contract will only include those services initially.  The scope may be broadened in the future.

	A7
	SSC
	7/9/08
	Project Management: wouldn't this be part of Gov't provided
	Currently only a subset of business application services are provided by the Competency Center.  The I3P contract will only include those services initially.  The scope may be broadened in the future.

	A8
	SSC
	7/9/08
	Science and Engineering: wouldn't this be part of Gov't provided
	Currently only a subset of business application services are provided by the Competency Center.  The I3P contract will only include those services initially.  The scope may be broadened in the future

	A9
	SSC
	7/9/08
	There are many other services left off -- like facility drawings, facility maintenance, electrical. Plumbing, etc --what about Energy Management and Control Systems, etc.this is an incomplete Infrastructure support services list
	The “IT Business Services / Apps” area is still a work in progress, and will include much more detail in the future. 

Some of the suggested services are non-IT and will be addressed in the future. 

	A10
	KSC
	7/30/08
	The current KSC “Computer Services” (3.1) description includes “Services Provided by Software Engineering” and does not map into the ESC.
	The apps that the KSC Computer Services provides should be able to be mapped to a service.

	A11
	KSC
	8/18/08
	The following service is not represented in the current ESC: KSC Acceptance Test Facility.  The Kennedy Acceptance Test Facility (ATF) is a highly configurable lab used for many purposes including: validation and verification of applications (in-house and commercial) and patches prior to public release; integration and production testing of IT projects for KSC and the Agency; eBusiness applications development; and design, testing, troubleshooting, and implementation of various Center/Agency-wide system architectures and their associated components.  
	The facility supports the service of application development and application testing.
The “IT Business Services / Apps” area is still a work in progress, and will include much more detail in future drafts. 



	A12
	MSFC
	8/18/08
	A comment under IT Business Services/Applications.  For applications development, this indicates that this is for mainframes.  We are doing most of our applications development on midrange computers today.  Should this definition be modified to indicate midrange as well?  The goal of the NASA Data Center is to phase out the mainframes by 2010.
	Concur with comment. Add midrange computers to the definition of Application Development.

“Custom Application Development is the development of custom software, web applications and the integration of those applications, and the sustaining engineering for mainframes and midrange computers. Includes the modification of COTS and GOTS software.”
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