Virtual Team Meeting (VTM) Seat Description

VIRTUAL TEAM MEETING (VTM) SEAT CLARIFICATIONS – 
Service Description:  Enables a user to plan a secured virtual team meeting.  The VTM seat does not include voice conferencing services.  Users may use standard desktop phone service, FTS voice conferencing, or other services to provide necessary voice connectivity.   

1.  Participation categories include:

(a) Host - the subscribed user who schedules and initiates the meeting. Host account login information will not be shared among users.

(b) Presenter - the person with the current presentation privilege. The host can designate anyone in the meeting as a presenter.

(c) Attendee - anyone who has been invited and has received the meeting credentials (meeting number and meeting password).

2. The meeting host is responsible for scheduling and meeting logistics (e.g., inviting attendees, providing meeting log-in and pass code information, providing voice connectivity information).    
 

3. The contractor shall provide the host with an account code to initiate a Virtual Team Meeting at any time.

4. All connections and the Virtual Team Meeting service shall comply with the requirements of NPR 2810.1.

5. The standard service level price for the VTM Seat is based upon a maximum of 200 participants per meeting.  Meetings with participants in excess of 200 will be assessed a per additional person charge that will be made available on the ODIN catalog. The monthly price includes unlimited meetings and minutes.

	Service Levels
	Typical Service Characteristic

	  Standard
	Provides the user with a host account that can be used to initiate secure virtual team meetings consisting of a maximum of 200 participants. There is no limit to the number of meetings or minutes per month.


